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Training and practical support for carers 
 

The purpose of this factsheet is to inform carers of training and practical sources of 
support available to them. 
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The benefits of training and practical support for carers 
 
Caring for a family member or friend can be a rewarding and fulfilling experience.  
However, it can also present challenges especially when faced with new situations.   
 
Most carers need help and advice at some point so that the best of care can continue to 
be given. Information and training are essential when caring for someone.  There are 
many places in the community where this information and details of training can be found: 
GP’s surgeries, local hospitals and clinics, libraries, local and national supportive 
organisations and information help lines such as Help & Care, or Adult Social Services 
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offices. Below are listed some of the organisations offering local training, information and 
advice. 
 
Furthermore, trained professionals and condition specific organisations offer practical 
support, for example, a nurse can offer training on the attachment of a catheter bag, 
inhaler techniques, pressure area care etc.; occupational therapists can provide practical 
training on safe moving and handling; health visitors can provide information on specific 
conditions and coping mechanisms; and a condition specific voluntary organisation, such 
as Diabetes UK, can provide specialist advice. 

 

Training workshops for Carers 

 
Carers’ courses in Bournemouth, Poole & Dorset 
 
Contact the Carers Team 01202 458204 for details of courses throughout Bournemouth 
and Poole, and to book a place. If you live in Dorset call Dorset Direct on 01305 221016  
Further details are available on the pan-Dorset Adult Social Care website 
https://www.mylifemycare.com/support-and-services-for-carers/support . 
  
 

Your GP surgery 
 
Your doctor is an important person to make aware of your needs as a carer. You also 
need to inform the doctor of the person you care for.  GP surgeries can put you in touch 
with various community services for information, advice and training for carers, and 
organisations and support groups for yourself and/or the person you care for.   
 
Most GP surgeries have a member of staff (usually called a Carers Lead) whose job it is 
to maintain contact with carers registered with the surgery. Many surgeries run meetings 
or support groups for their registered carers and refer you to other agencies able to help 
you such as Social Services or Voluntary Agencies. Ask at reception when you next visit 
your surgery.  
  
Ways that your GP surgery help with your caring needs include: 
 

• Providing information and advice on medical conditions and treatments for the 
person you care for. 

• Carrying out home visits to you or the person you care for, if your caring role makes 
it difficult to attend appointments at the surgery. 

• Arranging appointments for you and the person you care for at the same time to 
avoid visiting the surgery twice. 

https://www.mylifemycare.com/support-and-services-for-carers/support
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• Arranging for repeat prescriptions to be delivered to your local pharmacy and to you 
at home. 

• Providing information on services provided by the NHS, such as continence services 
and patient transport to hospital appointments. 

• Providing supporting letters and information allowing you and the person you care 
for access to benefits such as Attendance Allowance, Carers Allowance, Personal 
Independence Payment, Housing and Council Tax Relief, or the Blue Badge 
Scheme. 

 
 

Practice Nurse 
 
Most GP surgeries have a practice nurse, although their role may differ from surgery to 
surgery. They are often involved in routine health checks and general nursing care. You  
can talk to the Practice Nurse if you have any concerns or require more information about 
any aspect of health care. 
 
 

Community Nursing Team 
 
The Community Nursing Team and District Nurses can provide information, advice and 
training on various aspects of caring for someone: general skin care and turning, 
medicines, dressings, continence, catheter care, and provision of equipment. District 
Nurses provide high quality skilled nursing assessment, care, and advice and health 
promotion to people who cannot reasonably leave their own homes. They are on duty 7 
days a week and their services are available to patients who: 

• Are unable to travel to the surgery/hospital due to serious illness or disability 

• Are recovering from surgery and are unable to travel 

• Have undergone chemotherapy/radiotherapy (or other treatments) and travel would 
be detrimental to their recovery. 

• Require treatment it would be inappropriate to carry out in the surgery e.g.: bowel 
care. 

 
Evening and night-time district nursing is covered by the Community Night and Twilight 
Nursing Service and is based on assessment.  Access to community nursing teams is via 
your GP.  Information also available via http://www.dorsethealthcare.nhs.uk/patients-and-
visitors/our-services-hospitals/physical-health/community-nursing . 

 
 
 
 
 
 

http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/physical-health/community-nursing
http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/physical-health/community-nursing
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Pharmacies 
 
The Pharmacist at your local chemist is a trained professional qualified to advise on all 
aspects of medication.  Your local pharmacy may be able to help you in your caring role 
by: 

• Collecting repeat prescriptions for the person you care for from their GP surgery, 
arranging delivery to their home or to your home if requested, or enabling you to 
collect the prescription from the pharmacy when convenient. 

• Giving advice on the side effects of medicine, the best time to take them and how 
they should be stored. 

• Giving advice and information on your own health or medical concerns. 
 

You can also arrange for repeat prescriptions online, for further information go to 
http://www.nhs.uk/NHSEngland/AboutNHSservices/pharmacists/Pages/eps.aspx . 
 
 

Palliative Care 
 
Palliative care involves providing care to relieve suffering, focussing on controlling pain 
and other symptoms particularly for those whose conditions are progressive and 
incurable.  Some people may need specialist palliative care support, which can be 
provided by teams of health professionals working from hospitals or in the community.  
Family support services for carers, relatives and friends are available, your GP, District 
Nurse or Hospital Consultant will be able to access these services for you.    
 

Health Visitor 

 
Health Visitors are based at your GP surgery and are able to help you as a Carer by 
providing: 

• Information on health and on illness prevention 

• Access to screening services 

• Support to parents of disabled children giving advice on care, support services, 
benefits and adaptations for disabled children. 

 
 

Community Matrons 
 
The Community Matron Teams provide services to patients with long term health 
conditions and complex needs, and/or aged over 75.  The team provide coordinated care 
tailored to meet patients’ needs.  Referrals are made via health care professionals such 
as your GP or hospital consultant.  The aims of the team are to: 
 
 

http://www.nhs.uk/NHSEngland/AboutNHSservices/pharmacists/Pages/eps.aspx
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• Ensure the best care for patients with chronic and complex health conditions. 

• Enable patients to take greater control of their condition and lifestyle. 

• Provide patient centred treatment and support for them and their carers’. 

• Reduce unnecessary hospital admissions and GP visits. 

• Co-ordinate and plan delivery of health and social care services. 

• Make sure that all healthcare adheres to national guidelines. 

• Work with palliative care teams and district nurses to manage end of life care. 

• Help improve the quality of life for patients and carers. 
 
 

Community Rehabilitation Team 
 
The community rehabilitation team bring together the services of physiotherapists, 
occupational therapists, and specialist rehab nurses to provide support and guidance to 
people recovering from injury or illness to enable you or the person you care for to live as 
independently as possible. They are also able to bring in the services of speech and 
language therapists or social care workers if necessary. Support is available short term  
(usually up to six weeks) or for more long term conditions. Short term support in 
Bournemouth and Poole is delivered by the Intermediate Care Service, support for people 
with long term conditions is delivered by the Long-Term Conditions Therapy Team. 
Throughout the rest of Dorset both short and long term support is delivered by the  
Community Rehabilitation Team.  Referral is via your GP or health care professional; 
further information is available from: http://www.dorsethealthcare.nhs.uk/patients-and-
visitors/our-services-hospitals/physical-health/rehabilitation . 
 
 

Carers’ assessments 
 
As a carer, you have a right to ask for an assessment of your needs.  It is important that 
your health and wellbeing is maintained and that you are supported in your caring role. 
 
Each local authority has a Carers Co-ordinator or Case Worker who is able to offer help, 
information and support.  For further details contact: 
 
Bournemouth Care Direct:  01202 454979 
Poole Helpdesk:              01202 633902 
Dorset Direct (wider Dorset)  01305 221016  
 
You can also call the Social Care and Health out-of-office-hours Emergency Duty Team 
on 01202 657279. Information is also available from the pan-Dorset Adult Social Care 
website https://www.mylifemycare.com/ .  
 

http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/physical-health/rehabilitation
http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/physical-health/rehabilitation
https://www.mylifemycare.com/
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Help & Care also have a factsheet called “Carers’ Assessments” available from our 
website http://www.helpandcare.org.uk/information-and-advice/ . Alternatively contact 
us by calling our Gateway information service on 0300 111 33 03 or by emailing 
gateway@helpandcare.org.uk and asking for a copy to be mailed to you. 
 
 

Further support, information and advice 
 

Back care  
 
Backcare 
Monkey Puzzle House 
69 -71 Windmill Road 
Sunbury-on-Thames 
TW16 7DT 
Tel: 0208 977 5474 
Email: info@backcare.org.uk 
http://www.backcare.org.uk/i-have-back-or-neck-pain/  
 
Backcare is an independent national charity that helps people manage and prevent back 
pain by 

• Providing evidence-based information 

• Promoting best practice in the prevention and management of back pain 

• On-line shop for books and equipment. 

• Find a practitioner. 
 
 

Cancer support 
 
Dorset Macmillan Advocacy 
 
Support for older people affected by cancer, help to make informed decisions and choices 
about treatment and care. Call 0300 012 0256 for further information and referrals or visit 
http://dorsetmacmillanadvocacy.org/gethelp/ . Services are available from: 
 
Dorset Macmillan Advocacy 
13 – 15 Jubilee Court 
Paceycombe Way 
Poundbury 
DT1 3AE 
 
Or 
 

http://www.helpandcare.org.uk/information-and-advice/
mailto:gateway@helpandcare.org.uk
mailto:info@backcare.org.uk
http://www.backcare.org.uk/i-have-back-or-neck-pain/
http://dorsetmacmillanadvocacy.org/gethelp/
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Help & Care Head Office 
The Pokesdown Centre 
896 Christchurch Road 
Bournemouth 
BH7 6DL 
https://www.helpandcare.org.uk/services/support-planning-and-advocacy/dorset-
macmillan-volunteers-voices/  
 
 
MacMillan Cancer Support 
89 Albert Embankment 
London 
SE1 7UQ 
Tel: 0808 808 0000 – Helpline open Monday – Friday 9am – 8pm. 
https://www.macmillan.org.uk/  (email within website) 
 
Information, advice, support on all aspects of caring for someone with cancer. 
 
 

Continence advice 
 
Continence service 
 
Over 6 million people in this country suffer from urinary incontinence. It has been 
described as the thief of dignity and it can be a very distressing and embarrassing 
complaint.  A high percentage of people with this problem can be helped given time and  
patience.  If it cannot be cured, it may be easily managed.  The District Nurse at your local 
GP Surgery can give information and advice about incontinence problems including 
details of incontinence laundry services in your area. 
The following continence services offer confidential advice to people with an incontinence 
problem and their carers. Contact the Continence Nurse Specialist: 
 
Bournemouth, Poole, East Dorset & Purbeck areas: 
Continence Advice Service 
11 Shelley Road 
Boscombe 
BH1 4JQ 
Tel: 01202 443111 or 01202 303400 (switchboard)  
 
or 
 
North and West Dorset, Weymouth & Portland areas: 
Continence Advisory Service 
Atrium Health Centre 

https://www.helpandcare.org.uk/services/support-planning-and-advocacy/dorset-macmillan-volunteers-voices/
https://www.helpandcare.org.uk/services/support-planning-and-advocacy/dorset-macmillan-volunteers-voices/
https://www.macmillan.org.uk/
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No.7 Weymouth Avenue 
Dorchester 
DT1 1QR 
Tel: 01305 259978 
Opening hours: 8.30am – 4.30pm – Monday – Friday. 
http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-
hospitals/physical-health/bladder-and-bowel-continence-services  
 
 
Further advice available from: 
 
The Bladder & Bowel Community 
7 The Court, Holywell Business Park 
Northfield Road 
Southam 
CV47 0FS 
Tel: 01926 357220 (general enquiries) 
Medical Helpline: 0800 031 5412 
Email: help@bladderandbowel.org 
https://www.bladderandbowel.org/ 
  
The UK’s leading charity providing information and support for people with bladder and 
bowel disorders, their carers, families and healthcare professionals.  
 
 

Stoma therapy 
 
Stoma Therapists are employed by the NHS to give specialist advice and help to those 
with a stoma and their carers.  For advice and information contact: 
 
Stoma Therapists 
Stoma Care Dept, Derwent Building 
Royal Bournemouth Hospital 
Castle Lane East 
Bournemouth 
BH7 7DW 
Tel: 01202 704813 – direct line. 
Email: stoma.care@rbch.nhs.uk  
http://www.rbch.nhs.uk/our_services/clinical_services/stoma.php  
 
Area covered: Bournemouth, Christchurch, East Dorset 
 
 
 

http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/physical-health/bladder-and-bowel-continence-services
http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/physical-health/bladder-and-bowel-continence-services
mailto:help@bladderandbowel.org
https://www.bladderandbowel.org/
mailto:stoma.care@rbch.nhs.uk
http://www.rbch.nhs.uk/our_services/clinical_services/stoma.php
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Stoma Therapists  
Poole Hospital NHS Foundation Trust 
Longfleet Road 
Poole 
BH15 2JB 
Tel: 01202 448199 
Email:  stoma.team@poole.nhs.uk  
https://www.poole.nhs.uk/a-z-services/s/stoma-care.aspx  
 
Area covered: Poole only.   
 
Stoma Therapists 
Stoma Care Dept 
Dorset County Hospital 
Williams Avenue 
Dorchester 
DT1 2JY 
Tel: 01305 255152 
http://www.dchft.nhs.uk/patients/departments-P-Z/Pages/Stoma-Care.aspx  
 
Area covered: Wareham in the east to Lyme Regis in the west, Gillingham to the 
north and Portland to the south.  
 
 

Diabetes advice 
 
If you think you or the person you care for may be suffering from Diabetes you should 
visit your GP who will be able to make a diagnosis or refer you for the necessary tests. 
Many GP surgeries run clinics for those who have been diagnosed with Diabetes to 
enable patients to monitor and receive information about their condition.  Your GP may 
also refer you to the Diabetes Clinic at a local hospital where Diabetes Nurse Specialists 
are available to offer information, advice and training to people with diabetes and their 
carers.  
 
For areas Bournemouth, Christchurch and some of East Dorset. 
Diabetes Nurse Specialist 
Bournemouth Diabetes & Endocrine Centre (BDEC) 
Royal Bournemouth Hospital 
Castle Lane East 
Bournemouth 
BH7 7DW 
Tel: 01202 704400 – BDEC Reception 
       01202 704888 – Nurse Specialist Reception 
       01202 704126 – Image Clinic 

mailto:stoma.team@poole.nhs.uk
https://www.poole.nhs.uk/a-z-services/s/stoma-care.aspx
http://www.dchft.nhs.uk/patients/departments-P-Z/Pages/Stoma-Care.aspx
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     01202 704929 – Dietician  
     01202 704811 - Podiatrist 
Email: contactus@b-dec.co.uk  - general enquiries 
           Insulin.Pump@rbch.nhs.uk – for pump supplies and appointment queries. 
http://www.rbch.nhs.uk/our_services/clinical_services/bdec/diabetes.php  
 
 
For areas Poole, some of East Dorset, Wareham and Swanage 
Diabetes Nurse Specialist 
Diabetes Centre – Philip Arnold Unit 
Poole Hospital 
Longfleet Road 
Poole 
BH15 2JB 
Tel: 01202 448063 - Nurse specialist and all services 
https://www.poole.nhs.uk/a-z-services/d/diabetes-centre.aspx  
 
For areas in North and West Dorset, Weymouth & Portland 
Diabetes Centre 
Dorset County Hospital 
50 Bridport Road 
Dorchester 
Dorset 
DT1 2NQ 
Tel: 01305 255130 – Reception and appointments 
       01305 255738 – Secretary 
       01305 255342 – Nurse specialists 
       01305 255211 -  Dietician 
http://www.dchft.nhs.uk/patients/departments-A-F/diabetes-centre/Pages/default.aspx 
 
 
Diabetes UK (South West) 
Victoria House 
Victoria Street 
Taunton 
TA1 3FA 
Tel: 01823 448 260 
UK Helpline: 0345 123 2399 
Email: South.West@diabetes.org.uk  
https://www.diabetes.org.uk/In_Your_Area/South_West  
 
Information and advice about Diabetes, access to local support groups. 

mailto:contactus@b-dec.co.uk
mailto:Insulin.Pump@rbch.nhs.uk
http://www.rbch.nhs.uk/our_services/clinical_services/bdec/diabetes.php
https://www.poole.nhs.uk/a-z-services/d/diabetes-centre.aspx
http://www.dchft.nhs.uk/patients/departments-A-F/diabetes-centre/Pages/default.aspx
mailto:South.West@diabetes.org.uk
https://www.diabetes.org.uk/In_Your_Area/South_West


11 
  

  

 

Dietary advice 
 
For advice on diet and nutrition ask your GP who will be able to advise you about how to 
adjust your diet to suit your health condition or if necessary refer you to a dietician.  Clinics 
are held across the region http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-
services-hospitals/physical-health/dietetics-nutrition .  
 
Your GP can also make a short-term referral to local slimming groups such as Slimming 
World or Weight Watchers, or refer you to a local gym if obesity is an issue. 
 
 

Mental health 

 
Community Mental Health Nurses are trained to help people experiencing mental 
health problems e.g. Anxiety, Depression, Schizophrenia, Anorexia Nervosa, 
Alzheimer’s disease, and other forms of Dementia.  They provide information, advice, 
treatment and support in your home, whether the person you care for is experiencing 
problems or if you are feeling stressed, anxious or depressed.  Some carers find that 
they begin to suffer from agoraphobia or other stress-related conditions while caring.  
Your GP, District Nurse, Health Visitor, or Social Worker will be able to refer you to a 
Community Mental Health Nurse. Further information is available at:  
 

http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/mental-
health/community-mental-health-adults-all-ages-cmht  for adults of all ages. 
 
http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/mental-
health/community-mental-health-older-peoples-cmht-op   
for older people services. 
 

 
Sensory Loss advice 
 
The Sensory Loss Service/Sight and Hearing Team aim to provide specialist services to 
individuals in their own home and their carers.  Information, advice and training is 
available for carers who are looking after someone with sight or hearing difficulties.  For 
further information visit: https://www.mylifemycare.com/sight-and-hearing . Alternatively 
contact your local Adult Social Care Team at: 
 
Bournemouth Caredirect – 01202 454979 caredirect@bournemouth.gov.uk  
Poole Helpdesk: 01202 633902 sshelpdesk@poole.gov.uk   
Dorset Direct: 01305 221016 adultaccess@dorsetcc.gov.uk  
 

http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/physical-health/dietetics-nutrition
http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/physical-health/dietetics-nutrition
http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/mental-health/community-mental-health-adults-all-ages-cmht
http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/mental-health/community-mental-health-adults-all-ages-cmht
http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/mental-health/community-mental-health-older-peoples-cmht-op
http://www.dorsethealthcare.nhs.uk/patients-and-visitors/our-services-hospitals/mental-health/community-mental-health-older-peoples-cmht-op
https://www.mylifemycare.com/sight-and-hearing
mailto:caredirect@bournemouth.gov.uk
mailto:sshelpdesk@poole.gov.uk
mailto:adultaccess@dorsetcc.gov.uk
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Stroke Advice 
 
Stroke Association 
 
Stroke Association provides information about Stroke to the Stroke sufferer and their 
families via information packs and through a telephone helpline. They are also able to 
provide details of local Stroke support groups.  For further information contact: 
 
Stroke Information Service 
Stroke Assoc, Life after Stroke Centre 
Church Lane 
Bromsgrove 
Worcestershire 
B61 8RA 
Helpline: 0303 3033 100  
Email: info@stroke.org.uk   
 https://www.stroke.org.uk/  
 
 

Other information resources 
 
Health Information & Resource Centre 
Poole Hospital Trust 
Longfleet Road 
Poole 
Dorset 
BH15 2JB 
Tel: 01202 448003 
Email: healthinfo@poole.nhs.uk  
https://www.poole.nhs.uk/patients--visitors/health-information-centre.aspx  
 
Information leaflets, booklets, reference books covering a wide range of illnesses, 
treatments, and situations.  Audio and video tapes, access to Internet, access to medical  
journals and research articles (via Poole Hospital Trust’s Postgraduate Library), 
databases of local and national organisations offering various kinds of practical help and 
support. Open Monday – Friday 9.30am – 4pm. 
 
 
St John Ambulance 
 
The St John Ambulance Service run First Aid, and Manual Handling courses that may be 
of use to Carers. Most are run at local venues across Dorset. For further information 

mailto:info@stroke.org.uk
https://www.stroke.org.uk/
mailto:healthinfo@poole.nhs.uk
https://www.poole.nhs.uk/patients--visitors/health-information-centre.aspx
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contact 0844 770 4800 or go online at http://sja.org.uk/sja/first-aid-training-courses.aspx 
to book. 
 
Help & Care offer a range of services and factsheets to older people, carers, and 
disabled people across Dorset. If you would like to know more about our 
information and support services, Advocacy, and our Handiworks Plus services, 
or you would like a copy of this factsheet in your own language, large print, Braille, 
or on audio tape or compact disc please contact us on the details below. 
 
 

 
 
 
 
 

 

 

 

 

 

 

 

HOW TO CONTACT HELP AND CARE 

 

By telephone: 0300 111 3303 

By fax: 01202 432299           
                              Monday – Thursday 9am – 5pm and Friday 10am – 4.30pm  

 Answering machine available outside these hours                              

By email:          contact@helpandcare.org.uk  

Website:          www.helpandcare.org.uk  

By post:               The Pokesdown Centre  

                           896 Christchurch Road 

  Bournemouth, BH7 6DL  

      
You can also make an appointment to call in to see us at The Pokesdown Centre, Bournemouth.  

 

 

 

http://sja.org.uk/sja/first-aid-training-courses.aspx
mailto:contact@helpandcare.org.uk
http://www.helpandcare.org.uk/

